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Vigilance Awareness Week
31st October – 5th November, 2011

Bismark of Modern India

On 31st October, we pay homage to a great Indian leader Sardar Vallabh Bhai Patel. Sardar Patel,
the epitome of integrity, was born in Gujarat. When India attained Independence he became the Deputy
Prime Minister and was responsible for the Home, States and the Information and Broadcasting
portfolios. It was in this capacity that he was called upon to tackle the most intricate and baffling
problem of the States’ integration into the Union of India. And it is here that his tact, his powers of
persuasion and his statesmanship came into full play. He handled the question as only he could have
handled it, managing, in less than a year’s time, to reduce the Princely States from 562 to 26
administrative units and bringing democracy to nearly 80 million people of India, comprising almost
27 per cent of the country’s population. The integration of the States could certainly be termed as the
crowning achievement of Vallabh Bhai Patel’s life. But for him, this may not have been achieved
easily and quickly. He accomplished this task with the ruthless efficiency of a great administrator. He
sorted out the problems of partition, restored law and order and dealt with the rehabilitation of thousands
of refugees with great courage and foresight. He reorganized our Services and formed a new Indian
Administrative Service, to provide a stable administrative base for our new democracy.

In pre-independence India, honesty was expected of the people. When a powerful man like Sardar
Vallabh Bhai Patel died, all he had were two worn out suitcases, may be four or five dhotis and shirts.
In pre-independence days, leaders had a sense of mission. To be free was the most important thing.
The old ideas and values were supposed to be the steel frame of India that’s why we were able to win
independence. We have to look far and wide for such honesty and virtues to keep India united.
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CMD’S MESSAGE

Corruption is among the major challenges confronting our society and nation. It is

striking at the very roots of our social, economic and public life, severely retarding
growth of our nation. It has impeded the optimum utilization of our human potential

and national resources as it frustrates initiative and stymises entrepreneurship. Often
it is said that corruption is a direct function of mal-administration. The level of corruption

in urban sphere has assumed an alarming proportion and in order to achieve the
desired goals in our respective area of operation, we have to certainly join our hands

and involve each of us in fighting the menace of corruption. Sensitizing the people at
large as well as all those in government and public sector organizations about the

dangers of corruption is a very important step in the fight against corruption.

The observance of Vigilance Awareness Week plays a great role in educating and
informing the officials of Company and the public at large about the evils of corruption,

which is knawing at the foundations of our economic developments.  It is equally
befitting that Vigilance Awareness Week is commencing from 31st October, the

birthday of Sardar Vallabh Bhai Patel, who represented the best values in the Indian
tradition so far as governance is concerned and was a shining example of probity in

public life. Sardar Patel whose birth anniversary is being observed as the ‘Vigilance
Awareness Week” all over the Country, had said:-

“It is the moral degeneration that is ruining us.  Therefore, all of us must put

our heads together, our hands together and our hearts together to act
honestly”.

In the emerging competitive scenario, when the productivity and the quality of services

become increasingly similar among competitive companies, the reputation of the
company plays a very important role.  Here, the high ethical standards adopted by

the company will go a long way in upholding and building up its reputation.  Therefore,
We should involve ourselves wholeheartedly in maintaining high standards of

transparency and integrity in the organization to show that corporate excellence and
competitiveness can go hand in hand with integrity and honesty.

V.P.Baligar
Chairman & Managing Director
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CVO’s Message

The main objective of the PSUs is to achieve the planned targets with optimum utilization

of the available resources, so as to ensure productivity, profitability and quality by following
the prescribed norms and procedures. Effective achievements of this goal calls for

transparency in business operations. This could be achieved through development of a
comprehensive database covering the guidelines for business operations and

transactions. Business is not just about making sound investment decisions, taking
and managing risks, and dealing with economic uncertainties, it is more about the

transparency, accountability and responsibility, putting all our actions under public scrutiny,
and responding to the concerns of those among whom We conduct our business in

open and accountable way.

HUDCO’s mission is “profitability with social justice”. Keeping this goal in mind,
each employee should show total commitment to the work, which is a crucial factor for

success of the individual and growth of the organization. We are all devoted to our
families, but the same loyalty and commitment, which usually found not extended to the

Organization, needs to be developed for the organization to ensure its continued existence
and prosperity.

Another important aspect of our actions ought to be transparency and accountability,

which requires wider dissemination of knowledge. To this end “e - technology” has
become quite important. In this direction We are releasing Jagriti  “Hudco Vigilance

News”  electronically, with the expectation that it would not only reach all HUDCO officials
but will have a much wider propogation and would contribute in what CMD has exhorted

us i.e. “maintaining high standards of transparency and integrity in the Organisation”.

On this occasion of Vigilance Awareness Week, let’s take a pledge to do our best for the
Organization and that the pledge We take today would be followed in real spirit and

value.

Anil Mukim
Chief Vigilance Officer
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VIGILANCE AWARENESS PROGRAMMES - AN OVERVIEW

The Corporate Vigilance Department (CVD) in HUDCO had been carrying out Vigilance Awareness

Programmes in past and the initiative has been rekindled on the encouragement of Shri VP Baligar,

CMD, HUDCO. The rationale for holding the Vigilance Awareness Programme was to instil confidence

among HUDCO officers and emphasizing that maintaining transparency in actions at all levels of dealing

officials is essential, particularly keeping in view the fact that we being in public sector are dealing with

public money as well as subject to Right to Information Act, 2005 (RTI). All our actions should thus, be

justified, transparent and must be completed in time bound manner.

To begin with a two day vigilance awareness programme

for senior executives of HUDCO was conducted on 5th

– 6th July 2011 at Sammelan Kaksha, HUDCO Bhawan,

IHC, New Delhi. The programme was organized by

Corporate Vigilance Department (CVD) in collaboration

with Human Settlement Management Institute

(HSMI).The programme was inaugurated by

Shri R. Sri Kumar, Vigilance Commissioner, Central

Vigilance Commission.

In his inaugural address, Shri R. Sri Kumar, Vigilance

Commissioner, Central Vigilance Commission touched

upon various facets of the working of the Commission and also shared his vision of what the role of

vigilance should be in an Organization.

Subsequently, a 3 day in-house training

programme  on Vigilance –its role and importance

for improving Organizational Efficiency was

conducted in Chennai from 21st to 23rd September

2011.

The programme was inaugurated by Shri N.Vittal

Ex CVC, Central Vigilance Commission. In his

inaugural address, Shri N.Vittal touched upon

Corruption from the Housing and real estate sector

point of view.
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During both the  programmes, eminent speakers participated and shared their views on various vigilance

related issues. To name some of them, Dr. DS Gangwar, CVO, State Trading Corporation (STC) spoke

on “A Risk Management for Proactive Vigilance”; Shri KL Ahuja, Ex-Director, Central Vigilance

Commission detailed “Functions & Jurisdiction of CVC & Vigilance Angle” and “Introduction to

Departmental Disciplinary Proceedings”. Dr. H S Gill, Sr. Fellow, HSMI spoke on the issue of “Challenges

of Present Business Environment & Role of Officials for Achieving Excellence” while Shri Ashok Kumar,

Ex-GM, IFCI shared his rich experience on “Project/Business Risk Evaluation, Mitigation Strategy and

Alternate Approaches to Project Appraisal & Monitoring Mechanism – A Vigilance Prospective”. Shri

SK Srivastava and Shri KK Agrawal, Technical Examiners, CVC gave a detailed presentation on

“Procurement of Services & Tender – Process & Pitfalls”. Shri R.Sitaraman, Chief

Manager(Vigilance),ONGC, Chennai shared his experience on Preventive Vigilance-Importance and

various facets. The programme was highly participative and the participants raised a number of queries

to all the faculties and the same were answered by them.  To involve/have views of the various stakeholders,

an interaction/experience sharing session with borrowing Agencies was also organized during both the

programmes. The representatives of the Agencies expressed their views about the working, strengths

and weaknesses of HUDCO. It was a unique experience for HUDCO officers and provided the perspective

of borrowing agencies as to their expectations and the various measures required to be adopted by

HUDCO for improving organizational efficiency.
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CORRUPTION: FROM HOUSING AND URBAN DEVELOPMENT PERSPECTIVE

N. Vittal, Ex-CVC
(Excerpted from the speech delivered at HUDCO’s Vigilance Awareness Programme  at Chennai)

From the beginning of 2010, the media and the dialogue

in the political sector have been dominated by a single
issue, the issue of corruption. The parade of scams

witnessed in 2010 underlined the message that
corruption in every sector public life in India has become

a harsh and dangerous reality, threatening our
emerging pride as dynamic economic power…2011

saw an unusual event in post independent India when
two leaders cast typically in the Indian mould, Anna

Hazare claiming to be of the Gandhian tradition and
Baba Ramdev in the traditional garb of the yoga guru,

provided the focus for a wide ranging protest by the
civil society against corruption…

Real Estate and Corruption

We can begin with the examination of the issue of corruption, generation of black money and real estate.
Corruption flourishes because of black money. Black money is the oxygen of corruption and by a symbiotic

process corruption helps in the generation of black money.  The root cause of black money generation and
corruption in our country is undoubtedly the political system of democracy which had evolved in this country

after independence…In this context of increasingly cynical and unprincipled politics of our country, real estate
has become a convenient source for generation of huge amounts of black money. Systematically, various

policies adopted by the government have created a situation where the real estate has become a convenient
instrument for high speculation. The roots of this mischief can perhaps be traced to the commitment of

Jawaharlal Nehru for socialism and the removal of the right to property as fundamental right from the constitution.

The very process of urbanization leads to the development of slums. Most of the times, in the urban plans, no
provision is made for the poor who will come and serve the well to do and who by necessity have to occupy

the urban areas nearby. The law of demand and supply starts to operate.  People migrate from rural areas.
The poor do not have regular jobs but provide the various service functions in urban areas, even if they have

to stay in slums or sleep on the platforms or on the roads. That is how every city in our country has a
significant population living in the slums…This process of slum development was encouraged by another

socialist shibboleth that the tenant has to be protected from the landlord. The Rent Control Act has been a
single factor which has systematically discouraged people, for example in Mumbai from investing in building

houses. Fools build house, wise men live in them, has become a harsh reality. Prof. PV Indiresan pointed out
long ago that perhaps in Mumbai, a million homes may be available for rent, but are probably kept under lock

and key because, once you let out a house in a city like Mumbai, it is almost impossible to get him vacate it.
This provided a environment where local goondas, dadas and ultimately criminal mafias can flourish…The

very tenancy rights also get transferred on a premium and that is how the pagadi system came into being.
These two negative legacies from 1947 which discouraged building of houses in cities on the one hand and

which knocked out the rights to a property as a fundamental right were further accentuated when Indira
Gandhi in her avatar as a socialist redeemer…came out which the Urban Land Ceiling and Regulation (ULCRA)

Act…If socialism of Nehru in the fifties and garibhi hatao strategies of Indira Gandhi in the 70s contributed to
establishing the environment for generating black money from land or real estate, the process also was

further aided by impractical stamp duty policies adopted by different state governments which led to under
declaration of the real price at which land was transferred.

Can HUDCO retain corporate integrity

We have seen that there is a long association of corruption, corrupt practices, speculation and enormous
generation of black money related to housing and urban development. In this context, can a public sector

enterprise like HUDCO can retain its corporate integrity?
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Of course, one can say immediately that HUDCO has got a limited function and charter. It is supposed to

undertake projects which help housing for different categories of people. Even though as in any sector where
projects are implemented, there is tremendous scope for corruption, for implementation of projects depending

upon the management of HUDCO, at least the corporation can operate keeping in view the principles of good
corporate governance…When I took over as Central Vigilance Commissioner in 1998, one of the immediate

problems which I had to face was the practical paralysis of the mid level managers in the public sector banks
in taking commercial decisions because of the CBI raids and the consequences of Harshad Mehta and other

banking scams. We solved the problem by coming out with separate chapter for Banks in the Vigilance
Manual, so that the flexibility required for taking commercial decision was provided for. Almost as a follow up,

extending the same logic, we brought also a separate chapter for public sector enterprises of the government
of India in the Vigilance Manual. I do not know how effective these rules have been. But at least in the limited

area of the chapter, for each public sector enterprises provides a framework has been provided so that a
honest management of a public sector enterprise can still maintain its corporate integrity.

There is one problem of public sector enterprises, which is inherent in its own situation. A public sector

enterprise is a commercial enterprise but unlike the private sector enterprise which is accountable only to the
Board of Directors or to the various legal authorities like the SEBI, the public sector enterprises have to serve

many masters. They are in a way, super Draupatis. Draupati had five husbands, Public Accounts Committee,
Committee of Public Undertakings and the rahu, ketu and shani, called, the CAG, CBI and CVC. To ensure that

the public sector enterprises are not too much harassed…There should be a code of conduct for the public
sector enterprise and the executive ministry. Unfortunately, government did not take any action on the ground

that the code of conduct was beyond the committee’s terms of reference. Any way, the code of conduct
represents one system that can be introduced especially now when corruption has become a major political

issue across the spectrum of society. In this manner, at least public sector enterprises like the HUDCO can
operate in a more professional and cleaner atmosphere…I hope that we will be ale to move towards a cleaner

India by practicing the well known strategy prescribed in the Taitreya Upanishad to search for the right solutions.

 Sahana vavatu Sahanau bhunaktu
Saha viryam kara va vahai

Tejas vina maditha vastu

ACCOUNTABILITY

What does ‘ACCOUNTABILITY’ mean?

1. A person has to account for his or her actions when he or she has to give the reasons for actions or behaviour

or provide an explanation for the actions performed.
2. A person is accountable when

l he or she is obliged to account for his or her actions, and

l can be brought to account if those actions are found to be unsatisfactory.

3. Important elements of accountability:

l A person is accountable to another person, for actions they have performed.
l The person who is accountable has an obligation to give the reasons for their actions or provide an explanation

for their actions.
l Accountability assumes some sort of social structure or order - a hierarchy, typically; but it can be lateral.

l Obligations of accountability are discharged by providing reasons and explanations for actions.
l Discharging one’s obligation to be accountable involves being truthful-the truth of the reasons for the actions

and the truth of the explanations for action. Unless the reasons and explanations are provided, a person is not
really standing by his actions or claiming ownership of them.

4. Accountability does not only involve providing reasons for action, it also involves liable to sanctions if the

actions performed are deemed unacceptable.
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The procurement of services is an inherent
requirement for working of a PSU which is usually
done through the process of tendering. Being an arm
of Government, every PSU is responsible to public at
large and it has to ensure transparency and fairness
in the procurement process undertaken by it. The
malpractice in the finalization of tenders can be at
various stages like calling of tenders, processing of
tenders and acceptance of tenders.

Central Vigilance Commission has been examining
the tendering process of various PSUs and over a
period of time observed certain common
shortcomings and deficiencies in the process, as
under:

1. The qualification criteria incorporated in the bid
documents was vague and no evaluation criterion
was incorporated therein. Usually, it is provided
as a condition in the tender bid that the tenderer
should have previous experience in undertaking
handling of similar work, however, no definition of
‘similar works’ was, indicated in the bid
documents.

It should be ensured that pre-qualification criteria,
performance criteria and evaluation criteria are
incorporated in the bid documents in clear and
unambiguous terms as these criterion are very
important to evaluate bids in a transparent
manner.

2. Making alterations in the quotations subsequent
to opening of tenders if the rates/conditions are
not encircled and initialed.

(a) Basic price can be changed if rate is not written in
both figures and words and cuttings, overwriting
not indicated.

(b) Adding alternative offer when total number of
alternative offers not recorded on top of tender.

(c) Additional levies/taxes or conditions mentioned if
the offer of the firm being favored is much lower
than the next higher offer.

(d) Adding clause offering discount, where offer of
favored firm is higher, so as to make it lower.

3. Splitting of work or non-clubbing of demands for
the same material and issuing separate tenders
for piecemeal work/demand to keep the value at
a particular level so as to fall within the powers of
a particular executive/purchase officer and a
particular class of contractors.

4. By sending tender enquiries (in case of limited
tenders) only to a selected set of firms ignoring
other approved firms.

CONTRACTS: MALPRACTICES & SHORTCOMINGS IN AWARD OF TENDERS/ CONTRACTS.

5. By sending limited tender enquiries to firms who
are not  registered/approved for that particular
item.

6. By not giving sufficient time to tenderers to quote
their rates.

7. By drafting tender conditions suiting to a particular

contractor.

8. Defective tender schedule; lacunae in technical

description requiring clarification/negotiations after
opening of tenders.

9. Playing with technical aspects for rejecting

inconvenient bids on grounds of technical
unsuitability.

10. Ordering repeated negotiations so as to bring

some favoured tenderer to the lowest status/
position, meanwhile giving the indications of this

to other competitors who will either not participate
in the negotiations or will not reduce their rates.

11. Changing the scope of work/certain items to

enable acceptance of alternative items after
repeated negotiations when the number of

competitors in the field remain one or two.

12. Delay in finalization of tenders necessitating the
extension of validity period thereby discouraging

the competitors to extend their validity.

13. Rejection of offers on account of credentials not
well substantiated or conclusion drawn wrongly.

14. Rejection of tender on account of poor

performance in a particular case while allotting
the work to the same tenderer in case of some

other work.

15. Lowest tenderer withdrawing his offer to enable
second lowest to become lowest. Thus, putting

the Government to suffer a loss on account of
higher difference between the two tenderers by

imposing a penalty of very insignificant amount to
the lowest tenderer.

16. Acceptance of an unsolicited offer from other than

the lowest tenderer and awarding of the contract
without giving an equal opportunity to others.

17. Placement of orders at higher rate on:

(a) Flimsy grounds, technical or otherwise.
(b) Shorter completion period/delivery schedule

but the period is extended later; and
(c) The excuse that the lower tenderers do not

(Excerpted and edited from CVC/CTE’s writeup)
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belong to a developed source, when they

might have been supplying the same materials
to other organizations.

18. Comparison of rates with selected last accepted

rates overlooking lower last accepted rate for
similar works in same or adjacent areas.

Preparing inflated rate analysis.

19. Tender Accepting Authority directly entering into

reference with tendering or entertaining post
tender offers without referring back the case to

Tender Committee with his observation for their
examination.

20. Unequal evaluation of financial impact of condition

or overlooking the financial impact of certain
conditions proposed to be accepted.

AUDIT AND VIGILANCE

The role of Audit and Vigilance is complimentary. Although they function independently in their

respective areas, it has been found and accepted that the findings of Audit can be utilized by Vigilance

as a basis for initiating action in the concerned area.  Similarly vigilance reports which bring out

certain suspect areas, can be stepping stone for Audit to conduct a thorough check on the financial

and other affairs of an entity.

Audit is said to be the ‘Watch Dog of Public Exchequer’ By that, what is meant is that every paisa that

flaws into the Public Exchequer and flows out of it should be checked by Audit regarding its legality,

validity and correctness. Audit conducts an independent check on the financial affairs of an entity to

satisfy and establish that there is no irregularity; the money spent has been spent efficiently and

economically; the expenditure has achieved the purpose for which it was meant; the rules, procedures

and systems in place are adequate  to safeguard the financial interests of the organization and that

the Value for Money is realized. Both Audit and Vigilance are aides to Management to pinpoint the

areas of weakness in the functioning of an organization and to devise remedial measures to plug the

loopholes.

It will be evident that the job of Vigilance is very much facilitated by fixing the audit findings or audit

reports as starting point. Audit Reports give a valuable lead to Vigilance. This does not however

imply that Vigilance is handicapped without an Audit Report as its starting point.  Where ever an

Audit Report is available, Vigilance may commence their work on the basis of the report and in the

process can save time and resources thus avoiding duplication.

There is another aspect which needs mention here. Although this is not a common happening, but

there may arise situations where Audit might have missed certain points during its scrutiny.  Similarly

certain points might have escaped the notice of Vigilance while investigating a matter. However

mutual cooperation between the two wings can bring out such missed points, thus again complimenting

each other in their achievement of goals.  In conclusion it can be said that by working together,

Vigilance and Audit can expose and highlight many of the serious and deficient areas of functioning

and can also identify undesirable elements, which the top management generally do not come to

know about because of their pressing engagements and preoccupations with the day to day varied

activities. The synergy between the two can do wonders in bringing culprits to books, and aid to

improve organizational efficiency.
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CORRUPTION HAS NEVER BEEN COMPULSORY
H.R. Gaidhani, AGM (P), Regional Office Kolkata*

In developing countries, corruption is justified as the speed money for accomplishing the work.  In developed countries,

corruption’s perception is an a lower side.  If a logically thought is given on the corruption why it is growing in the developing

countries, then it will be observed that, laws in the developing countries are not amended as per the situation. The rules are

made in such a way that there will be always non-continuity & there will be chance of corruption…  But, it does not mean

corruption is compulsory.  If all the stake holders are sensitive then corruption will not be there. This can be explained from

a very famous story as given below:

A officer was given a job to monitor variation in the level of the sea.  The sea was navigable hence ships were coming.  The

officer who was given job to monitor variation in level of the sea started collecting money from the ship owners on the

pretext that when their ships are coming, there is heavy variation in the level of the sea and he can not accomplish   his job.

Now, if we analyse the storey, it will be inferred that for accomplishing the job of loading and unloading the ships, corruption

was required.  But in this case, if the officer had been responsible and the ship owner were sensitive, then corruption could

have been avoided.

In this way only corruption occur in our daily life.  However, if system is made transparent and rules are made attainable,

then corruption can be minimized or  avoided.   The case of Railway Reservation has shown, how corruption is reduced by

making reservation process  on-line, now everybody knows what is their status and do not pay any money for confirmation

of reservation.  Hence, it can be very well said that corruption never has been compulsory only need is to make the system

transparent and rules are made attainable.

INDIFFERENCE TO CORRUPTION PROMOTES CORRUPTION

Manoj V Deodhar,  AGM(F), Regional Office Dehradun*

Corruption in India has become a big menace, the Indian economy was subject to extensive regulation, protectionalism and

public ownership leading to pervasive corruption and slow growth.  License Raj was often at the core of Corruption.  Though

Corruption has done a lot of damage to our Society yet there does not seem to be in public at large a proper and adequate

realization of damages of corruption.  We have accepted Corruption as part of life and taken it as “fact of life”.  We have

become immune to the issue of Corruption  in public life. In our Country scams are taking place every other day yet we look

the other way.    Corruption in our Society can be traced to the following factors.

1. Lack of Moral Values inculcated in our children

2. Lack of Moral Values in our present day Society

3. System of Governance/Administration

Lack of Probity in Public life and system of governance are the main elements, Corruption has taken deep roots in our

country.  One of the reasons that is both cause and effect is that the  fruits of freedom & economic growth have not reached

all sections of our society. Out of billion plus population majority are below poverty line, deprived of even basic facilities of

life even though certain pockets of our country have developed and rest have lagged behind. The illiterate and ignorant

people hardly have the might to take on the sections of the population indulging in corruption hence inclusive growth/

development is needed to stem the evils of corruption.

The reasons for our not being able to contain the evils of corruption can be attributed directly to our own indifference “Sab
Chalta Hai” attitude has already done a lot of damage,  people are not willing to unite to fight against corruption due to
selfish and narrow interests. Somehow my work should get done through fair or unfair means and I am happy, the damage
this has caused to the fabric of this nation is not my concern. Most of us believe that the cost of fighting against corruption
is too high and thus, we tend to tolerate the evil, though now we are slowly awakening and various forums have been formed
to fight these evils. There are several voluntary organizations, several sites on the net where we can raise our voice against
corruption.  Media has also started playing an important role in fight against this evil. Various sting operations carried out
in the recent past is testimony to this & the number of cases being reported to vigilance teams are on the rise.  All these
are positive signs and go on to show that we are slowly shedding our indifference to the crime of corruption and getting
together to fight against this evil. This would certainly bear fruit and our country would march forward on the path of
prosperity, as one of the economists have said that only those countries prosper where the people of the country are honest
and honor their commitment, and are trustworthy.  Even if other factors of production like land, cheap labour and capital are
abundantly available still the country will not attract investment and grow if the “honesty” factor is missing.

I hope we receive this message well and shed our indifference towards corruption and play a meaningful role in eradicating

it from our country.

* Edited version of prize winning essays during the previous Vigilance Awareness week
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§É]ÉSÉÉ® BÉEÉªÉÇ ºÉÉvÉxÉ àÉå BÉE£ÉÉÒ £ÉÉÒ +ÉÉÊxÉ´ÉÉªÉÇ xÉcÉÓ ®cÉ cè
xÉ®äxp BÉÖEàÉÉ®, ={É |ÉcxvÉBÉE (®ÉVÉ£ÉÉÉÉ), cbBÉEÉä ÉÊnããÉÉ Ò*

“§É]ÉSÉÉ® BÉEÉªÉÇºÉÉvÉxÉ àÉå BÉE£ÉÉÒ £ÉÉÒ +ÉÉÊxÉ´ÉÉªÉÇ xÉcÉÓ ®cÉ ” - <ºÉ ́ ÉÉBÉDªÉ BÉEÉ +ÉlÉÇ cè ÉÊBÉE
BÉE£ÉÉÒ £ÉÉÒ ÉÊBÉEºÉÉÒ £ÉÉÒ BÉEÉªÉÇ BÉEÉä BÉE®xÉä BÉEä ÉÊãÉA §É]ÉSÉÉ® VÉ°ó®ÉÒ xÉcÉÓ cé, +ÉÉ´É¶ªÉBÉE
xÉcÉÓ cè, +ÉÉÊxÉ´ÉÉªÉÇ xÉcÉÓ cé, AäÉÎSUBÉE ªÉÉ +ÉÉÊ´ÉBÉEã{ÉÉÒ xÉcÉÒ cè +ÉlÉÉÇiÉÂ BÉEÉä<Ç £ÉÉÒ BÉEÉªÉÇ
ÉÊBÉEºÉÉÒ BÉEÉä PÉÚºÉ, ÉÊ®¶´ÉiÉ ªÉÉ ÉÊBÉEºÉÉÒ BÉEÉÒ àÉÖ]Â~ÉÒ MÉàÉÇ ÉÊBÉEA ÉÊcxÉÉ £ÉÉÒ ÉÊBÉEªÉÉ VÉÉ ºÉBÉEiÉÉ
cè *  <ºÉ |ÉBÉEÉ® §É] +ÉÉSÉ®hÉ ÉÊBÉEºÉÉÒ BÉEÉªÉÇ BÉEÉä BÉE®xÉä BÉEÉ +ÉÉÊxÉ´ÉÉªÉÇ ºÉÉvÉxÉ ªÉÉ PÉ]BÉE
xÉcÉÓ cè, cÉÎãBÉE, àÉÉxÉ´É ÉÊxÉÉÌàÉiÉ ABÉE “¶ÉÉ]Ç BÉE]” ªÉÉ “ºÉ®ãÉ ºÉàÉZÉÉ MÉªÉÉ àÉÉMÉÇ”  cè*

VÉèºÉÉ ÉÊBÉE càÉ ºÉ£ÉÉÒ VÉÉxÉiÉä cè, ÉÊBÉE |ÉiªÉäBÉE àÉxÉÖªÉ +É{ÉxÉä ºÉÉlÉ +ÉxÉäBÉE ÉÊ´É¶ÉäÉiÉÉAÆ
ãÉäBÉE® {ÉènÉ cÉäiÉÉ cè * <xÉàÉå ºÉä +ÉSUÉÒ ÉÊ´É¶ÉäÉiÉÉAÆ “ ºÉnÂ MÉÖhÉ ” BÉEcãÉÉiÉÉÒ cé +ÉÉè® cÖ®ÉÒ
ÉÊ´É¶ÉäÉiÉÉAÆ “  nÖ®Â MÉÖhÉ ” BÉEcãÉÉiÉÉÒ cé * <xÉàÉå  àÉxÉÖªÉ BÉEÉ §É] +ÉÉSÉ®hÉ =ºÉBÉEÉ AäºÉÉ
ÉÊ´ÉBÉEÉ® cè, VÉÉä =ºÉBÉEÉÒ +ÉÉBÉEÉÆFÉÉ A´ÉÆ <SUÉ ºÉä {ÉènÉ cÉäiÉÉ cè +ÉÉè® ªÉc àÉxÉ ºÉä VÉÖ½É cè*
<ºÉ |ÉBÉEÉ® BÉÖEãÉ ÉÊàÉãÉÉBÉE® §É] +ÉÉSÉÉ®hÉ BÉEÉä “ àÉÉxÉÉÊºÉBÉE ®ÉäMÉ £ÉÉÒ BÉEcÉ VÉÉ ºÉBÉEiÉÉ
cè * SÉÚÄÉÊBÉE |ÉiªÉäBÉE BªÉÉÎBÉDiÉ BÉEÉÒ <SUÉ A´ÉÆ +ÉÉBÉEÉÆFÉÉ nÚºÉ®Éå ºÉä ÉÊ£ÉxxÉ cÉä ºÉBÉEiÉÉÒ cè,
<ºÉÉÊãÉA §É]ÉSÉÉ® BÉEÉ ºiÉ® £ÉÉÒ =ºÉBÉEä ÉÊcºÉÉc ºÉä +ÉãÉMÉ-+ÉãÉMÉ ºiÉ® A´ÉÆ |ÉBÉEÉ® BÉEÉ
cÉä ºÉBÉEiÉÉ cè *

§É]ÉSÉÉ® BÉEÉä +ÉÉÊxÉ´ÉÉªÉÇ ºÉÉvÉxÉ £ÉxÉÉxÉä BÉEä {ÉÉÒUä BÉEÉÒ àÉÉxÉÉÊºÉBÉEiÉÉ {É® ÉÊ´ÉSÉÉ® BÉE®xÉä ºÉä
{ÉÚ´ÉÇ 25 xÉ´Éàc®, 1949 BÉEÉä ÉÊnA MÉA bÉì. £ÉÉÒàÉ®É´É +ÉàcäbBÉE® BÉEä £ÉÉÉhÉ BÉEÉ +ÉÆ¶É
näÉÊJÉA:

 “ àÉÉäcààÉn ÉÊcxÉ BÉEÉÉÊºÉàÉ BÉEä ÉËºÉvÉ +ÉÉµÉEàÉhÉ BÉEä ºÉàÉªÉ ®ÉVÉÉ nÉÉÊc® BÉEä ºÉäxÉÉ{ÉÉÊiÉ xÉä
PÉÚºÉ ãÉä ãÉÉÒ lÉÉÒ * àÉÉäcààÉn MÉÉè®ÉÒ BÉEÉä {Éßl´ÉÉÒ®ÉVÉ BÉEä ÉÊJÉãÉÉ{ÉE VÉªÉSÉxn xÉä c ÖãÉÉªÉÉ lÉÉ*
VÉc UjÉ{ÉÉÊiÉ ÉÊ¶É´ÉÉVÉÉÒ àÉ®É~Éå BÉEÉÒ àÉÖÉÎBÉDiÉ BÉEä ÉÊãÉA ãÉ½ ®cä lÉä, =ºÉ ºÉàÉªÉ +ÉxÉäBÉE
àÉ®É~ä A´ÉÆ ®ÉVÉ{ÉÚiÉ àÉÖMÉãÉ cÉn¶ÉÉcÉå BÉEÉÒ +ÉÉä® lÉä *  VÉc +ÉÆOÉäVÉ, ÉÊºÉBÉDJÉÉå BÉEÉ ºÉ{ÉEÉªÉÉ
BÉE® ®cä lÉä, =ºÉ ºÉàÉªÉ ÉÊºÉBÉDJÉ ¶ÉÉºÉBÉEÉå BÉEÉ |ÉàÉÖJÉ ºÉäxÉÉ{ÉÉÊiÉ MÉÖãÉÉcÉËºÉc SÉÖ{ÉSÉÉ{É
cè~É cÖ+ÉÉ lÉÉ* BÉDªÉÉ <ÉÊiÉcÉºÉ BÉEÉÒ {ÉÖxÉ®É´ÉßÉÊkÉ cÉäMÉÉÒ ? càÉ +É{ÉxÉä nä¶É BÉEÉä gÉä~ BÉEc
ºÉàÉZÉåMÉå ?”

bÉì. +Éàc äbBÉE® BÉEÉ |É¶xÉ +ÉÉVÉ £ÉÉÒ VÉºÉ BÉEÉ iÉºÉ cè, +ÉÉVÉ £ÉÉÒ JÉ®É cè, |ÉÉºÉÆÉÊMÉBÉE cè
´É +ÉÉVÉ £ÉÉÒ ºÉÉäãÉc +ÉÉxÉä ºÉSÉ cè * +ÉÉVÉ £ÉÉÒ nä¶É àÉå ®É]Å´ÉÉn A´ÉÆ =ºÉºÉä >{É®
àÉÉxÉ´ÉiÉÉ´ÉÉn xÉnÉ®n cè * +ÉÉVÉ £ÉÉÒ <ÆºÉÉÉÊxÉªÉiÉ +ÉÉè® xÉäBÉExÉÉàÉÉÒ cÉÉÊ¶ÉA {É® cè, MÉÉªÉc cè
+ÉÉè® +ÉÉVÉ £ÉÉÒ §É]ÉSÉÉ®ÉÒ {ÉEãÉ-{ÉÚEãÉ ®cä cé *

BÉDªÉÉ càÉxÉä BÉE£ÉÉÒ ÉÊ´ÉSÉÉ® ÉÊBÉEªÉÉ cè ÉÊBÉE +ÉÉVÉÉnÉÒ BÉEä Uc n¶ÉBÉEÉå BÉEä cÉn £ÉÉÒ càÉÉ®ÉÒ
ccÖiÉ c½ÉÒ +ÉÉcÉnÉÒ BÉEÉä nÉä ´ÉBÉDiÉ BÉEÉÒ ®Éä]ÉÒ xÉcÉÓ ÉÊàÉãÉiÉÉÒ cè ? càÉÉ®ÉÒ {ÉèiÉÉÒºÉ |ÉÉÊiÉ¶ÉiÉ
+ÉÉcÉnÉÒ ÉÊxÉ®FÉ® cè ? Uc ãÉÉJÉ MÉÉÄ´É cÖÉÊxÉªÉÉnÉÒ ºÉä´ÉÉ+ÉÉäÆ ºÉä ́ ÉÆÉÊSÉiÉ cè, nÚºÉ®ÉÒ iÉ®{ÉE SÉÆn
§É]ÉSÉÉÉÊ®ªÉÉå xÉä ÉÊ´Énä¶ÉÉÒ JÉÉiÉÉå àÉå +ÉBÉÚEiÉ vÉxÉ ºÉà{ÉnÉ VÉÉä½ ®JÉÉÒ cè *

ÉÊ´É¶´É céBÉE BÉEÉÒ ÉÊ®{ÉÉä]Ç BÉEä +ÉxÉÖºÉÉ® £ÉÉ®iÉ àÉå c® ºÉÉãÉ 210 +É®c â{ÉªÉä BÉEÉÒ PÉÚºÉ ãÉÉÒ
+ÉÉè® nÉÒ VÉÉiÉÉÒ cè * ]ÅÉÆºÉ{Éä®ÆºÉÉÒ <Æ]®xÉä¶ÉxÉãÉ BÉEä BÉE®{¶ÉxÉ <ÆbäBÉDºÉ àÉå 158 nä¶ÉÉå àÉå
£ÉÉ®iÉ BÉEÉ 87´ÉÉÆ ºlÉÉxÉ cè *   BÉE®{¶ÉxÉ <ÆbäBÉDºÉ àÉå £ÉÉ®iÉ BÉEÉä 0-10 BÉEä ºBÉEäãÉ {É®
<ÇàÉÉxÉnÉ®ÉÒ BÉEä ÉÊãÉA nºÉ àÉå 3.3 +ÉÆBÉE |ÉÉ{iÉ cé iÉlÉÉ  £ÉÉ®iÉ àÉå 62 |ÉÉÊiÉ¶ÉiÉ ãÉÉäMÉ
ÉÊ®¶´ÉiÉ ãÉäxÉä +ÉÉè® näxÉä àÉå àÉÉÉÊc® cé * nä¶É àÉå |ÉÉÊiÉ´ÉÉÇ 510 +É®c â{ÉªÉä BÉEÉÒ  JÉÉtÉÉxxÉ
àÉnn nÉÒ VÉÉiÉÉÒ cè, ÉÊVÉºÉBÉEä VÉ°ó®iÉàÉÆnÉå iÉBÉE {ÉcÖÄSÉxÉä ºÉä {ÉcãÉä 50 +É®c â{ÉªÉä
§É]ÉSÉÉÉÊ®ªÉÉå BÉEÉÒ VÉäc àÉå SÉãÉä VÉÉiÉä cé * ABÉE ºÉ´Éæ àÉå 80 |ÉÉÊiÉ¶ÉiÉ ãÉÉäMÉÉå xÉä {ÉÖÉÊãÉºÉ
BÉEÉä ÉÊ®¶´ÉiÉ näxÉä BÉEÉÒ cÉiÉ BÉEc ÚãÉ BÉEÉÒ  cè * 41 |ÉÉÊiÉ¶ÉiÉ VÉxÉiÉÉ xÉä àÉÉxÉÉ cè ÉÊBÉE =xcÉåxÉä
xªÉÉÉÊªÉBÉE {ÉEèºÉãÉÉå BÉEÉä |É£ÉÉÉÊ´ÉiÉ BÉE®xÉä BÉEä ÉÊãÉA ÉÊ®¶´ÉiÉ nÉÒ cè * 31 |ÉÉÊiÉ¶ÉiÉ BÉEÉ àÉÉxÉxÉÉ
cè ÉÊBÉE =xcÉäxÉä {ÉEèºÉãÉÉå àÉå iÉäVÉÉÒ ªÉÉ nä®ÉÒ ãÉÉxÉä BÉEä ÉÊãÉA PÉÚºÉ nÉÒ cè * 28 |ÉÉÊiÉ¶ÉiÉ
VÉxÉiÉÉ +ÉxªÉ xªÉÉÉÊªÉBÉE BÉEÉªÉÉç BÉEä ÉÊãÉA ÉÊ®¶´ÉiÉ näxÉä BÉEÉÒ cÉiÉ º´ÉÉÒBÉEÉ® BÉE®iÉÉÒ cè*

|É¶xÉ =~iÉÉ cè ÉÊBÉE càÉ ªÉc àÉÉMÉÇ +É{ÉxÉÉiÉä BÉDªÉÉå cè, <ºÉä VÉ°ó®ÉÒ ºÉàÉZÉiÉä BÉDªÉÉå cé ?
=kÉ® º{É] cè ÉÊBÉE +Éc c® BÉEÉä<Ç VªÉÉnÉ VÉÉÒxÉä BÉEÉÒ SÉÉc ®JÉiÉÉ cè, +ÉÉãÉÉÒ¶ÉxÉ VÉÉÒ´ÉxÉ,
Aä¶ÉÉä +ÉÉ®ÉàÉ, c® ÉÊBÉEºÉÉÒ BÉEÉÒ SÉÉciÉ cè, BÉEÉä<Ç £ÉÉÒ ÉÊxÉªÉàÉ ºÉä c ÆvÉÉÒ BªÉ´ÉºlÉÉ {É® ÉÊ´É¶´ÉÉºÉ
xÉcÉÓ ®JÉiÉÉ +ÉÉè® =ºÉàÉå ÉÊxÉªÉàÉcr BªÉ´ÉºlÉÉ {É® SÉãÉxÉä BÉEÉ ºÉàÉªÉ xÉcÉÓ cè, =ºÉàÉå vÉèªÉÇ
xÉcÉÓ cè +ÉÉè® =ºÉBÉEÉ YÉÉxÉ +ÉvÉÚ®É cè * +É{ÉxÉä BÉEiÉÇBªÉÉå A´ÉÆ +ÉÉÊvÉBÉEÉ®Éå BÉEÉä càÉ xÉ iÉÉä
VÉÉxÉiÉä cè, xÉ ºÉàÉZÉiÉä cè +ÉÉè® xÉ xÉcÉÒ VÉÉxÉxÉÉ A´ÉÆ ºÉàÉZÉxÉÉ SÉÉciÉä cé * +ÉÉVÉ c® BÉEÉä<Ç
“ VÉÖMÉÉb A´ÉÆ ¶ÉÉ]Ç BÉE] ” ºÉä +ÉÉãÉÉÒ¶ÉÉxÉ VÉÉÒ´ÉxÉ VÉÉÒxÉÉ SÉÉciÉÉ cè* SÉãÉiÉÉÒ ®äãÉ àÉå
+É{ÉxÉÉÒ ºÉÉÒ] ÉÊ®VÉ´ÉÇ BÉE®ÉxÉä BÉEä ÉÊãÉA ÉÊ]BÉE] BÉEãÉäBÉD]® BÉEÉä PÉÚºÉ näxÉÉ càÉ +É{ÉxÉÉ BÉEiÉÇBªÉ
ºÉàÉZÉiÉä cè, =ºÉä VÉ°ó®ÉÒ àÉÉxÉiÉä cé *

+ÉÉVÉ BÉEä <ºÉ vÉÖÆvÉãÉä A´ÉÆ vÉÚÉÊàÉãÉ ºÉàÉÉVÉ àÉå vÉ´ÉãÉ SÉäc®É fÚÄf {ÉÉxÉÉ BÉEÉÊ~xÉ cÉä ºÉBÉEiÉÉ
cè, +ÉºÉÆ£É´É xÉcÉÓ * +ÉÉVÉ =nÉc®hÉ BÉEä ºlÉÉxÉ {É® +ÉÉSÉ®hÉ A´ÉÆ +ÉÉn¶ÉÇ |ÉºiÉÖiÉ BÉE®xÉä
BÉEÉÒ VÉ°ó®iÉ cè, <ÆºÉÉÉÊxÉªÉiÉ +ÉÉè® xÉäBÉExÉÉàÉÉÒ BÉEä ÉÊxÉªÉàÉcr àÉÉMÉÇ BÉEÉÒ BªÉ´ÉºlÉÉ BÉEÉä
VÉÉxÉxÉä, ºÉàÉZÉxÉä +ÉÉè® +É{ÉxÉÉxÉä BÉEÉÒ VÉ°ó®iÉ cè, BÉDªÉÉåÉÊBÉE <ºÉÉÒ ºÉä VÉÉÒ´ÉxÉ àÉå ºÉcVÉiÉÉ
+ÉÉiÉÉÒ cè, +ÉÉxÉxn +ÉÉiÉÉ cè +ÉÉè® ÉÊxÉ®xiÉ®iÉÉ ºÉä ÉÊxÉÉÏ¶SÉiÉiÉÉ +ÉÉiÉÉÒ cè * xÉèÉÊiÉBÉE àÉÚãªÉÉå BÉEÉ
=ilÉÉxÉ cÉäiÉÉ cè +ÉÉè® ®É]Å BÉEÉÒ UÉÊ´É ÉÊxÉJÉ® BÉE® ºÉÉàÉxÉä +ÉÉiÉÉÒ cè *

ºÉÆMÉ~xÉÉiàÉBÉE nFÉiÉÉ ºÉÖvÉÉ® cäiÉÖ <Ç - MÉ´ÉxÉçºÉ

+ÉÉVÉ BÉEä {ÉÉÊ®´Éä¶É àÉå ªÉc BÉEcxÉä àÉå BÉEÉä<Ç £ÉÉÒ +ÉÉÊiÉ¶ÉªÉÉäÉÎBÉDiÉ xÉcÉÓ cè ÉÊBÉE ºÉÆMÉ~xÉÉiàÉBÉE
nFÉiÉÉ ºÉÖvÉÉ® cäiÉÖ <Ç-MÉ´ÉxÉæºÉ ABÉE ®ÉàÉcÉhÉ ºÉÉÉÊciÉ cÉä ®cÉ cè * +ÉÉVÉ VÉcÉÊBÉE ºÉÆ{ÉÚhÉÇ
£ÉÉ®iÉ cÉÒ xÉcÉÓ +ÉÉÊ{ÉiÉÖ ÉÊ´É¶´É BÉEä BÉE<Ç c½ä-c½ä nä¶É §É]ÉSÉÉ® °ó{ÉÉÒ £ÉªÉÉxÉBÉE ®ÉäMÉ ºÉä
OÉÉÊºÉiÉ cè, <Ç-MÉ´ÉxÉæºÉ ABÉE àÉcÉxÉ +ÉÉèÉÉÊvÉ BÉEä °ó{É àÉå +ÉiªÉÆiÉ cÉÒ ãÉÉ£ÉnÉªÉBÉE ´É BÉEÉ®MÉ®
ºÉÉÉÊ£ÉiÉ cÉä ®cÉ cè *

<Ç-MÉ´ÉxÉçºÉ ªÉÉäVÉxÉÉ ´ÉÉÇ 2003 ºÉä +ÉÉ®Æ£É BÉEÉÒ MÉ<Ç cè * <ºÉ ªÉÉäVÉxÉÉ BÉEä iÉciÉÂ ºÉÚSÉxÉÉ
|ÉÉètÉÉäÉÊMÉBÉEÉÒ +ÉlÉÉÇiÉÂ Information Technology uÉ®É ºÉÆ{ÉÚhÉÇ |ÉVÉÉiÉÆjÉ +ÉÉ{ÉºÉ àÉå VÉÖ½É
cÖ+ÉÉ cè *

<Ç-MÉ´ÉxÉçºÉ BÉEÉ +ÉÉVÉ ccÖiÉ cÉÒ àÉci´É cè * <ºÉBÉEÉÒ ´ÉVÉc ºÉä ºÉ®BÉEÉ®ÉÒ ´É càÉÉ®ä ®ÉäVÉàÉ®ÉÇ
BÉEä BÉEÉàÉ àÉå ºÉ®ãÉiÉÉ, {ÉÉ®nÉÌ¶ÉiÉÉ, ºÉcVÉiÉÉ ´É BÉEÉªÉÇBÉÖE¶ÉãÉiÉÉ cfÃiÉÉÒ VÉÉ ®cÉÒ cè* +ÉÉVÉ
càÉ cäcn +ÉÉºÉÉxÉÉÒ ºÉä Internet BÉEä |ÉªÉÉäMÉ ºÉä Income tax Return  £É® ºÉBÉEiÉä
cé, +É{ÉxÉÉ  Property tax VÉàÉÉ BÉE® ºÉBÉEiÉä cé * ÉÊBÉEºÉÉÒ £ÉÉÒ |ÉBÉEÉ® BÉEÉÒ VÉÉxÉBÉEÉ®ÉÒ
ãÉäxÉÉÒ cÉä, ÉÊcxÉÉ ÉÊBÉEºÉÉÒ office BÉEä SÉBÉDBÉE® ãÉMÉÉA, BÉEàÉ ºÉàÉªÉ àÉå càÉ |ÉÉ{iÉ BÉE® ºÉBÉEiÉä
cé * BÉEàÉ ºÉàÉªÉ àÉå +ÉÉÊvÉBÉE BÉEÉàÉ ´É BÉEÉªÉÇBÉÖE¶ÉãÉiÉÉ +ÉÉVÉ <Ç - MÉ´ÉxÉçºÉ uÉ®É cÉÒ ºÉÆ£É´É
cÉä {ÉÉ<Ç cè * +ÉÉVÉ  G2G , G2B and G2C +ÉlÉÉÇiÉÂ Government to

Government, Government to Business ´É  Government to

consumer relationship <Ç-MÉ´ÉxÉçºÉ BÉEä uÉ®É cÉÒ ºÉÆ£É´É cÉä {ÉÉ<Ç cè*

<Ç-MÉ´ÉxÉçºÉ uÉ®É BÉE<Ç c½ÉÒ c½ÉÒ ºÉÆºlÉÉAÆ +ÉÉ{ÉºÉ àÉå Internet uÉ®É VÉÖ½ÉÒ ®ciÉÉÒ cè
ÉÊVÉºÉºÉä <xÉBÉEÉÒ VÉ´ÉÉcnäcÉÒ £ÉÉÒ +ÉÉºÉÉxÉÉÒ ºÉä ÉÊxÉvÉÉÇÉÊ®iÉ BÉEÉÒ VÉÉ ºÉBÉEiÉÉÒ cè * {ÉcãÉä ÉÊBÉEºÉÉÒ
BÉEÉàÉ BÉEÉä BÉE®´ÉÉxÉä BÉEä ÉÊãÉA ABÉE cÉÒ n{ÉDiÉ® BÉEä cÉ®-cÉ® SÉBÉDBÉE® BÉEÉ]xÉä {É½iÉä lÉä +ÉÉè®
{ÉEÉ<ãÉå ÉÊºÉ{ÉEÇ ´É ÉÊºÉ{ÉEÇ ABÉE ]äcãÉ ºÉä nÚºÉ®ÉÒ ]äcãÉ {É® PÉÚàÉiÉÉÒ ®ciÉÉÒ lÉÉÒ * <ºÉºÉä ºÉàÉªÉ
BÉEÉÒ c´ÉÉÇnÉÒ BÉEä ºÉÉlÉ-ºÉÉlÉ BÉEÉàÉ BÉEÉÒ output £ÉÉÒ Zero ÉÊxÉBÉEãÉ BÉE® +ÉÉiÉÉÒ lÉÉÒ {É®
+Éc AäºÉÉ xÉcÉÓ cè * +ÉÉVÉ <Ç - MÉ´ÉxÉçºÉ °ó{ÉÉÒ ¶ÉÉÎBÉDiÉ uÉ®É càÉ <xÉ ºÉc cÆvÉxÉÉå ºÉä +ÉÉVÉÉn
cÉä SÉÖBÉEä cé * +ÉÉVÉ ÉÊcxÉÉ BªÉlÉÇ ºÉàÉªÉ MÉÆ´ÉÉAÆ c½ÉÒ cÉÒ ºÉÖÉÊ´ÉvÉÉ{ÉÚ´ÉÇBÉE BÉEÉªÉÇ {ÉÚhÉÇ cÉä ®cä
cé * +É{ÉxÉä c éBÉEÉå ºÉä càÉ +É{ÉxÉÉÒ <SUÉxÉÖºÉÉ® Transactions  BÉE® ºÉBÉEiÉä cé * +ÉÉVÉ
SÉÆn BÉEàÉÇSÉÉÉÊ®ªÉÉå uÉ®É cÉÒ ºÉÉ®É BÉEÉàÉ +ÉiªÉÆiÉ BÉÖE¶ÉãÉiÉÉ ´É nFÉiÉÉ ºÉä {ÉÚ®É ÉÊBÉEªÉÉ VÉÉ ®cÉ
cè *

càÉÉ®ä ãÉÉäBÉEiÉÆjÉ àÉå §É]ÉSÉÉ® °ó{ÉÉÒ BÉEÉÒ½É +É{ÉxÉÉ VÉc® {ÉEèãÉÉ SÉÖBÉEÉ cè* +ÉÉVÉ nä¶É BÉEÉÒ
xÉºÉ-xÉºÉ àÉå ªÉc WÉc® +É{ÉxÉÉ +ÉºÉ® ÉÊnJÉÉ SÉÖBÉEÉ cè * UÉä]ä ºÉä BÉEÉàÉ BÉEÉä BÉE®´ÉÉxÉä BÉEä
ÉÊãÉA càÉå ÉÊ®¶´ÉiÉJÉÉä®Éå BÉEÉ àÉÖÄc {ÉèºÉä ºÉä c Æn BÉE®xÉÉ {É½iÉÉ lÉÉ ´É =xÉBÉEÉä àÉÖÆcàÉÉÄMÉÉÒ
BÉEÉÒàÉiÉ SÉÖBÉEÉxÉÉÒ {É½iÉÉÒ lÉÉÒ ãÉäÉÊBÉExÉ +ÉÉVÉ ´Éc {ÉÉÒ½É ãÉMÉ£ÉMÉ ºÉàÉÉ{iÉ cÉäiÉÉÒ ÉÊnJÉÉ<Ç nä
®cÉÒ cè * <Ç - MÉ´ÉxÉçºÉ uÉ®É cÉÒ ªÉc ºÉc ºÉÆ£É´É cÉä {ÉÉªÉÉ cè * +ÉÉVÉ, VÉcÉÊBÉE ºÉ£ÉÉÒ BÉÖEU
Computer uÉ®É näJÉÉ ´É ºÉàÉZÉÉ VÉÉ ºÉBÉEiÉÉ cè, ÉÊcxÉÉ BÉEÉªÉÉÇãÉªÉÉå BÉEä SÉBÉDBÉE®
ãÉMÉÉA ºÉÖMÉàÉiÉÉ ºÉä BÉEÉªÉÇ ÉÊBÉEªÉÉ VÉÉ ºÉBÉEiÉÉ cè iÉÉä AäºÉä àÉå §É]ÉSÉÉ® °ó{ÉÉÒ xÉÉMÉ BÉEÉ {ÉExÉ
BÉÖESÉãÉiÉÉ cÖ+ÉÉ |ÉiÉÉÒiÉ cÉä ®cÉ cè * +ÉÉVÉ ABÉE VÉÉMÉ°óBÉEiÉÉ °ó{ÉÉÒ cªÉÉ® SÉãÉ {É½ÉÒ cé VÉÉä
ºÉ£ÉÉÒ BÉEÉä ABÉE SÉèxÉ ´É ºÉBÉÚExÉ nä ®cÉÒ cè, ´ÉÉä cè - <Ç - MÉ´ÉxÉçºÉ *

+ÉÉVÉ ®äãÉ´Éä ÉÊ]BÉE] BÉEÉÒ cÖÉËBÉEMÉ BÉE®´ÉÉxÉÉÒ cÉä ªÉÉ c´ÉÉ<Ç-VÉcÉWÉ BÉEÉÒ, Internet uÉ®É
ªÉc BÉEÉªÉÇ SÉÆn cÉÒ {ÉãÉÉå àÉå ÉÊcxÉÉ ÉÊBÉEºÉÉÒ {É®ä¶ÉÉxÉÉÒ BÉEä cÉä VÉÉiÉÉ cè * ÉÊBÉEºÉÉÒ BÉEÆ{ÉxÉÉÒ BÉEÉÒ
ÉÊ´ÉkÉÉÒªÉ VÉÉxÉBÉEÉ®ÉÒ cÉÉÊºÉãÉ BÉE®xÉÉÒ cÉä, iÉÉä {ÉE]É{ÉE] Internet uÉ®É ABÉE c]xÉ n£ÉÉBÉE®
ªÉc ºÉÆ£É´É cÉä VÉÉiÉÉ cè * +ÉÉVÉ nFÉiÉÉ àÉå ´ÉßÉÊr cÉä MÉ<Ç cè +ÉÉè® ªÉc ÉÊºÉ{ÉEÇ ´É ÉÊºÉ{ÉEÇ <Ç
- MÉ´ÉxÉçºÉ uÉ®É cÉÒ àÉÖàÉÉÊBÉExÉ cÉä {ÉÉªÉÉ cè *

+ÉÉVÉ ºÉ®BÉEÉ®ÉÒ MÉÉÊiÉÉÊ´ÉÉÊvÉªÉÉå BÉEÉÒ £ÉÉÒ <Ç-MÉ´ÉxÉçºÉ uÉ®É +ÉÉÆBÉEÉ VÉÉ ºÉBÉEiÉÉ cè * ºÉ£ÉÉÒ BÉÖEU
websites {É®  Available ®ciÉÉ cè BÉÖEU £ÉÉÒ ÉÊBÉEºÉÉÒ ºÉä UÖ{ÉÉªÉÉ xÉcÉÓ VÉÉ ºÉBÉEiÉÉ
=nÉc®hÉº´É°ó{É, ªÉÉÊn ÉÊBÉEºÉÉÒ BÉEÉä cbBÉEÉä BÉEä cÉ®ä àÉå VÉÉxÉBÉEÉ®ÉÒ ãÉäxÉÉÒ cè, <ºÉBÉEÉÒ
BÉEÉªÉÇ|ÉhÉÉãÉÉÒ BÉEä cÉ®ä àÉå VÉÉxÉxÉÉ cè, cªÉÉVÉ-®ÉÉÊ¶É ´É +ÉxªÉ systems BÉEä cÉ®ä àÉå
VÉÉxÉxÉÉ cè iÉÉä ́ Éc ÉÊcxÉÉ office BÉEä SÉBÉDBÉE® ãÉMÉÉA  Computer uÉ®É c äcn +ÉÉºÉÉxÉÉÒ,
ºÉ®ãÉiÉÉ ´É ºÉcVÉiÉÉ ºÉä cbBÉEÉä BÉEÉÒ Site  {É® VÉÉ BÉE® ºÉÉ®ÉÒ  VÉÉxÉBÉEÉ®ÉÒ cÉÉÊºÉãÉ BÉE®
ºÉBÉEiÉÉ cè *

+ÉÉVÉ <Ç-MÉ´ÉxÉçºÉ BÉEÉÒ ́ ÉVÉc ºÉä £ÉÉ®iÉ BÉEÉÒ ãÉÉäBÉEiÉÆÉÊjÉBÉE |ÉhÉÉãÉÉÒ ºÉÆMÉÉÊ~iÉ cÉäiÉÉÒ ÉÊnJÉ ®cÉÒ
cè * +ÉÉVÉ càÉ ºÉÆMÉÉÊ~iÉ cÉä ®cä cé +ÉÉè® ªÉcÉÒ ´ÉVÉc cè ÉÊBÉE +ÉÉVÉ ABÉE ºÉÆMÉ~xÉÉiàÉBÉE
nFÉiÉÉ BÉEÉ +ÉxÉÖ£É´É £ÉÉ®iÉ àÉå cÉÒ xÉcÉÓ +ÉÉÊ{ÉiÉÖ ºÉÆ{ÉÚhÉÇ ÉÊ´É¶´É BÉEÉÒ BÉEÉªÉÇ|ÉhÉÉãÉÉÒ àÉå xÉVÉ® +ÉÉ
®cÉ cè *

*ºÉÆ{ÉÉÉÊniÉ +ÉÆ¶É

+ÉÉÊxÉiÉÉ OÉÉä´É®, ºÉcÉªÉBÉE |ÉcccccxvÉBÉE, cbBÉEÉä ÉÊnããÉÉÒ *
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